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Criterion 5- Student Support and
Progression

5.1 Student Support

5.1.5 The Institution has a transparent mechanism for timely
redressal of student grievances including sexual harassment and
ragging cases

=

Implementation of guidelines of statutory/regulatory bodies

2. Organisation wide awareness and undertakings on policies with zero
tolerance

Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

w

Dr. DOMINIC THOMAS

Principal
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Grievance Redressal Committee

Name of Convener: Smt. Sheela M Joseph
HOD , Dept. of Physics

E-mail ID:sheelaaugustine@gmail.com

The College has a Grievance Redressal Committee. The functions of the Committee
are 1o look into the complaints lodged by any student, and judge its merit. The Grievance
Redressal Committee is also empowered to look into matters of harassment. Students
grievance cell attempts to redress the genuine grievances of the students. Complaints related
to academic matters can be brought before the grievance cell.

Objectives

The specific objectives of the grievance redressal cell are specified below:

I. To give opportunity to students, staff and parents to express their grievances / problems
freely and frankly, without any fear of being victimized.

2. To make officials of the college responsive, accountable and courteous in dealing with the
students.

3. To ensure effective solution for the grievances of students and staff in an impartial and fair
manner.

4. To uphold the dignity of the College by ensuring strife free atmosphere in the College
through promoting cordial Student-Student relationship and Student-teacher relationship.

Scope

1. Demand of excess money other than that specified in the declared admission policy or
approved by the competent authority to be charged by the institution;

2 Complaints of the students, from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Minority or Disabled categories;

3. Non publication of prospectus/broucher, as specified,

4 Denial of quality education as promised at the time of admission or required to be
provided:

5. Publishing any information in the prospectus, which is false or misleading.and not based
on facts.

6. Delay in conduct of examinations or declaration of results beyond that specified in the
academic calendar,

7. On provision of student amenities as may have been promised or required to be provided
g qnstitution;

ransparent or unfair evaluation practices,

b \ ent or delay in payment of scholarships to eligible student that such institution js
commitied,/junder the conditions imposed by University Grants Commission, or by any other

hOF(L
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